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CEKpETapb

Mo Npea0CcTABJICHHIO YCJIYIH

Jlykesanosa O.J1.

no npeacrasjaenno nHGopmanuu 00 00pazoBaTeIbHBIX
NporpamMMax H y4ye0HbIX IJIaHAX, pa0doYHX nporpamMmmax
y4eOHbIX KypCOB, IPeIMETOB, JHCHHILIHH (MOAYyJIel),

roJ0BbIX KaJIeHIAPHbIX Y4eOHbIX rpadgHKax
B ['ocynaperBennom GroaeTHOM 0611e00pa3oBaTEILHOM YUPEKICHHH
cpeaneii obmeobpaszoBaTenbHol mKoae Ne 401

Koanuuckoro paiiona
Cankr-Ilerepbypra



Pernamenr
Mo NpelocTaBJAeHHI0 YCIYIH
no npeacrasjaeHuio Hugopmaunn 006 00pasoBaTe/IbHBLIX NPOrpaMMax H
y4edHbIX NIaHaX, pabo4ynX nporpamMmax y4eOHbIX KYypCOB, IpeiMeToB,
JAHCUHILIHH (MOaYyJleil), roA0BbIX KaJleHAapHbIX y4eOHbIX rpaguKax
B lNocyaaperBennom GroaxeTHOM 001e00pa3oBaTe/IbHOM YUPeKICHHH CpeIHeH
obweobpazoBarenbHoii mkose Ne 401 Koanuuekoro paiiona
Cankr-Ilerepdypra

1. Obmme nmogokeHns

1.1. TlpeaMeToM peryjiMpoBaHMs HACTOSIIETO periaMeHTa SABIAIOTCA OTHOIIEHHA,
BOZHHMKAIONIHE  MEXKIY  noayuarensmu  yeayrk M [ocyjnapcTBeHHEIM — OIOIKETHBIM
obueobpasoBaTeNbHBEIM — YUpeKIeHHeM cpeaHeii  obmeoOpazosarensHoit  mkonoit Ne 401
Konnuuckoro paiiona Caunkr-llerepOypra (nmanee — mkona), B CBA3H ¢ NPeJOCTABICHHEM
uH(opmannn 06 oOpasoBaTenbHBIX nporpaMMax W yueOHBIX aHax, pabouux nporpaMmax
yueOHBIX KYpPCOB, MPEIMETOB, JHCUHIUIHH (MO/y/eil), TOJ0BbBIX KAICHIAPHBIX yueOHBIX rpadHKax
B LIKOJIE.

1.2. Veayra npenoctapnsercs (PH3HYECKHM JIHUAM, IOPHIAHYECKHM IHIAM (nanee -
MOMTy4aTeH YCIIyTH).

1.3. Tpebosanus k nopsaxy HH(QOPMHPOBAHHA O TPEIOCTABIEHHH YCITYTH.

1.3.1. Uudopmauns o mecre HaxomxJeHHs, rpaguke paboTel, cnpaBOYHBIX TenedoOHax,
ajipece MEKTPOHHON MOYTBI  mKoabl, 00 o0pajoBaTesbHBIX NporpaMMax H yueOHBIX TMiaHax,
pabouux mnporpammax yueOHBIX KYpPCOB, NpPEIMETOB, JIMCIMIUIMH (MOJAYIEH), TOIOBBIX
KalleHJapHBIX y4eOHBIX rpadHkax B WIKoe pazMenieHa Ha oHIHAIBHOM caliTe IIKOJIEL.

B pamkax wHOOPMHPOBAHHA M OKA3aHHS YCIYr NOJYHaTeli0 YCIyrdH (pyHKUHOHHpYET
unrepuer-nopran «['ocynapcreennsie yenyru B Cankr-Iletepbyprer» (www.gu.spb.ru) (nanee —
[lopran).

Hndopmanus o mMecte HaxomaeHus, rpagmke paGoTsl, cnpaBouHBIX TenedoHax, aapecax
caifToB, anpecax MEKTPOHHOH MOYTEI HCTOIHHTEIBHBIX OPraHOB IOCY/IAPCTBEHHOH BIACTH (Janee
— HOI'B) Caukr-llerepbypra pasmemena Ha oduuuansHom caiite [lpaBurenscrea CankT-
[MerepGypra www.gov.spb.ru.

1.3.2. TMonyyarenn ycIyrd MOTYT NOMy4HTH HHoOpManuioo, 00 opraHax H OpraHM3alHax
VKA3aHHKIX B nyHkTax 1.3.1 creaviomumu cnocobaMmi:

- Ha opuumaneHomM caiite [lpasurenscrsa Caukr-Ilerepbypra;
- Ha ouimaneHeIX caiitax MOT'B;
- Ha [loprane.

2. CranaapT npenocTaBIaeHus YCJIyry

2.1. HaumeHoBaHue ycIyru: npenocrasieHue HHpopmaumun 00 obpazopaTesbHBIX
nporpaMMax H yueOHBIX TUTaHax, pabouyux rnporpaMMax yueOHBIX KYPCOB, MPEAMETOB, JHCIMILIHH
(Momyneii). roOBLIX KaleHJapHBIX Y4eOHBIX rpadHuKax.

Kpatkoe HauMeHOBAaHWE YCIYTH: MpenoctaBienne uHbopmanmn ob obpasoBaTenbHBIX
nporpaMmax H yq4eOHBIX niaHax.

biok-cxeMa npelocTaBleH s YCIy T NPHBE/ICHA B MPHIIOKEHHH | K periiaMenTy.

2.2, Menonuenne yenyru ocymecTeisercs Koo,

2.3. PesynsraroM nNpeJOCTABICHHA YCIYIH ABsercs nonydenwe uHbopmauun 00
oOpazoBaTe/IbHBIX MporpaMMax H y4eOHBIX IUlaHax, paboOYMX MNporpaMmax yueGHBIX KYPCOB,
NPEeIMETOR, JHCIHILTHH (MOl ), FOIOBBIX KaleHIApHBIX yueOHBIX rpadukax.

2.4, Ycnyra npenocTaBiseTcs B PEKHME PEAlbHONO BPEMEHH WIH 10 00pallleHHIo
MOMyYaTess YCIyrH.



2.5. TlpepocraBneHHe YCIyrH OCYLIECTBISETCA B COOTBETCTBHH €O  CHCAYHOIIHMH
HOPMATHBHBIMH NPABOBBIMH AKTAMH:

- 3akonom Poccuiickoii ®enepaumm or 10.07.1992 Ne 3266-1 «O6 oOpasoBaHHH»
(«Bemomoctn Chessa Hapommbix aenyratoB Poccmiickoit ®enepaunn u Bepxosnoro Cosera
Poccuiickoii ®epepanun», 1992, Ne 30):

- MenepanbHBM 3aKkoHoM 0T 02.05.2006 Ne59-03 «O nopsaake paceMoTpenus odpauieHH#
rpascnan Poccuiickoii ®enepamny («Poccuiickas raseray, 05.05.2006.Ne 95);

- ®enepanbueM  3akoHom or 27.07.2006 Ne 152-03 «O nepcOHANBHBIX NaHHBIXY
{«Poccuiickas razera», 29.07.2006, Ne 165);

- MenepanbHbIM 3akoHoM 0T 27.07.2006 Ne 149-@3 «O6 undopmarnn, HH(POPMAITHOHHBIX
TEXHOIOTHAX | 0 3aunTe HHpopManuny («Poccriickan razera», 29.07.2006, Ne 165);

- ®epepaneaeiv  3akoHom oT 06.04.2011 Ne 63-@3 «O0 31eKTPOHHOH MOITHCHY
(«Poccuiickas razera», (08.04.2011, Ne 75);

- mocTtanosinenyem [Ipasutenscta Poccuiickoii ®enepaiu ot 15.06.2009 Ne 478 «O
eqMHOIN cHeTeMe HHQOPMAIMOHHO-CIIPABOYHON MOUIEPIKKH IPakIaH W OpraHu3alni no BonpocaM
B3aHMO/1eiiCTBHA ¢ OpraHaMHu MCNONHATENBLHOH BJACTH M OPraHaMH MECTHOTO CaMOYNPAB/ICHHS C
HCIONB30BAHWEM  HH(OPMAIHOHHO-TEleKOMMYHHKalHonHoH cetn  Muteprer»  («Cobpanue
sakononaTenscTea Poceniickoit Menepamuuy, 2009 r., Ne 25, cr. 3061);

- mprKkaszoM MunucrepeTsa obpasosanns Poccniickoii ®enepanun ot 09.03.2004 Ne 1312
«O6 yreepikaenun peepanbHoro 6asncHoro yuedHOro MiaHa  NPUMEPHLIX Y4eOHBIX NIAHOB 1A
obpasosatenphbix yupexkaenuii Poccuiickoii @Pejepanun, peanusylomHX MpOTPaMMBbl obImero
o0pazoBaHHAY,

-noctanoBienneM  [lpasutenscrea  Cankt-IletepGypra ot 24.02.2004 Ne 225
«O Komurtere 1o o6pazopanmion («Bectauk Aamunnctpamun  Cankr-IlerepGypran, 2004, Ne3);

- nocraxosnenne Ilpasutenscrea Caukr-Ilerepbypra or 26.08.2008 Ne 1078 «O6
aJIMHHHCTPALHAX PaioHOB Cauxkr-IlerepOypra» («UndopmanmoHHbii DloLIETEHD
Anmunamcrpauun Cankt-IlerepOypran, Ne 37, 29.09.2008);

- nocraHoenennem [lpautenbcrea  Camkrt-IletrepSypra ot  07.06.2010 Ne 736
«0 CcORTAHMH  MEKBEJOMCTBEHHOI  aBTOMATHIMPOBAaHHOH  WH(OPMAIMOHHOH  CHCTEME
«Obecnevenne NeATENEHOCTH MHOTODYHKIHOHAIEHOTO LEHTpa MpenocTaB/IeHHA
rocynapcteernbix veayr B Cankr-IletepOypre u npejoctasieHds rocy/1apcTBEeHHBIX YCIYT 4epes
lopran rocymapctennbix yenyr B Cankr-IlerepGypres («Mudopmanmonnsii GiomiereHs
Anmuuaucrpauun Cankr-TlerepOypray, 28.06.2010, Ne 24);

- pacnopskennem Ilpasutenscrsa Canxr-Ilerepypra or 22.03.2011 Ne  8-pn
«0 MeponpHATMAX [0 TMEPEXOMY Ha  [PeJOCTABICHHE  HCMNOJHHTEABHBIMH - OpPraHaMu
rocyaapcrsernoii Bractd Cankr-IlerepOypra rocyJapcTBEeHHBIX YCIYT B IEKTPOHHOM BHIEY
(«Bectunk Anmunucrpaunn Cankr-IlerepOypran, 24.04.2011, Ne 4),

2.6. JlokymeHTBI, MOJIEKAIIHE TPEICTABICHHIO TOJy4aTeNeM YCIYrH JUIA HOJY4YeHHS
YCIIYTH: 3aAB/IEHHE.

2.7. lpenocrasienne yCIyTi ocymecTaiseTcs Ha 5e3B03Me31HOH OCHOBE.

2.8. OcHopauWii J1s OTKaza B Npe/IOCTABICHHH YCIYIH HIH JUIS TPHOCTAHOBICHHSA
npefoCTaBIeHHs YCIYTH HE NIPEIYCMOTPEHO.

2.9. dopma 3adBleHHs. 3aNOIHEHHE KOTOPOTO MOMydYaTeleM YCIYrH HeoOXOIMMO MNpH
MOAYYEHHH YCIIYTH, YKA3aHA B NPHIOKEHHH 3 K HACTOALIEMY PErIaMEHTY.

2.10. Tlepeuens mnpemocTaBiseMoii  HHpOpPMAaUMH 1O BONPOCAaM  HMCMONTHEHHA
rocyIapCTBEHHOH YCIYIH:

- oDpazoBaresibHbIE NPOrpaMMbl HAYAIbHOTO ob11iero, 0CHOBHOrO 00111ero, cpejiHero

(monmHoro) odpazoBaHus,
= }"—IEﬁHHE MI1aHbl INKOJBL,
- paBoune nporpaMMbl YHeOHRIX KyPCOB, IPEIMETOB, IHCIMILIMHE (MOJYJIEH) WKOHbI,
- rO/IOBBIE KaeHIapHbie yyeOHble rpauKH KOk,



2.11. lllxona pazmMeinaer JoNONHHTENBHO HHGOPMALHIO 1A 03HAKOMIICHHA TOJy4aTeeH
YCIIYTH:

- yeras OV

- MHLEH3HIO Ha PaBo BeJeHHA 00pa3oBaTebHONH JEATENLHOCTH,

- CBH/IETENILCTBO O TOCYIAPCTBEHHOH aKKPEIHTAIIHH.

2.12. OcHoBHBIMH TpeOOBaHHAMH K HH(OOPMHPOBAHMIO NOJY4YaTeNd YCIYTH O NpaBHIax
MCTIOJIHEHHS YCIYTH ABIAIOTCA:

- IOCTOBEPHOCTH NpeocTasisemMoil nudopmarmm;

- YETKOCTE B HAIOMEHHH HHPOPMAIIHH;

- MOJIHOTA HHPOPMHPOBAHMS;

- y100CTBO H TOCTYIHOCTD MONYYEHHA HHPOPMAIIHH;

- ONEpPaTHBHOCTH NpeJocTaABIeHHS HHPOPMALIHH.

2.13. lNokazareny JOCTYITHOCTH W Ka4eCTBa YCIIYIH:

- BO3MOKHOCTD MOMYHYEHHA YCIYIH CPEICTBAMM CETH HHTEPHET,

- HAJTHYHE caiTa 1KOJbI;

- HAJTHYHE CTPaHMILbI caiita ¢ pasMenieHHO# nHdopmanmeii;

- obHoBneHHe HHpopManuHu 00 yeiyre B TeyeHne 30 JHeH ¢ MOMEHTA COOTBETCTBYIOLIHX
H3MCHEHHIA.

2.14. OcobeHHoCTH NpeoCcTaBICHHE YCIIYTH B 3NEKTPOHHOM dopme.

2.14.1. 3asBsuTens MMeeT npapo ¢ noMousio lloprana HanpaBHTE B LIKOJIY 3asBJICHHE O
npenoctapieHdd HHpopmanny 06 obpazoparelbHBIX NporpaMMax H yueOHBIX nnaHax, paboumx
nporpaMmax y4eOHBIX KYpCOB, NpEIMETOB, JHCUHIUIHH (MOJy/eii), TofOBBIX KaleHJapHBIX
yueOHBIX rpafuKax KoL

2.14.2. 3asBHTENh HMEET BO3MOWKHOCTL MOJYYeHHMs YCIVIH B eKTpoHHOH ¢Qopme B
COOTBETCTBHH C 3TamaMM MPEJOCTABIEHHA YCIYIH B JMEKTPOHHOM BHJE, NEPeYHCIEHHBIMH B
pacnopsokerun [lpasutenscrsa Cankr-Ilerepbypra ot 22.03.2011 No 8-pn «O mMeponpHATHAX Mo
MEPEXoy Ha MPEIOCTABICHHE HCIOJIHHTEIBHBIMH OPraHamMH rocyjapcTeeHHol BnactH CaHKT-
[letepOypra rocyaapcTBeHHBIX YCAYT B JIEKTPOHHOM BHIE».

3. Cocrag, noc/ie10BaTeILHOCTE H CPOKH BBINOJIHEHHS NPOLETYP,
TpeboBaHHA K MOPAJIKY HX BBINOJIHEHHA, B TOM 4Hej€ 0coDeHHOCTH
BBINOJIHEHHS NPOLEIYP B WIeKTPoHHOH dopme

3.1. Ilpepocrasnenne yecnyri BEIIO4aeT B ceds cielylolHe npoLeIyphl:

- npepocTaBlieHHe HHQOPMALMOHHLIX MATepHANOB Ha OQHUHAILHOM caiiTe IIKONIBL B
PeRHME PEATLHOTO BpEMEHH;

- MpeAOCTaBICHHE HH(MOPMAIHOHHBIX MATEPHANIOB 10 3afBICHHAM MOayvarencii yciayr,
MOCTYIHBINKX nocpencTsoM ceTd Muteprer, B ToM yuese nocpencrsom [loprana.

3.2. Tlpenocrasinenne HHQOPMALMOHHBIX MaTepHaloB Ha oduimansHoM caiite OV B
PEKHME PEealbHOTO BPEMEHH.

3.2.1. HOpuauyeckum (akToM, SBASIONIMMCA OCHOBAHHEM JUIS Hayala NpoleiLypsl,
ABIACTCH COOBITHE WM JCHCTBHE, ¢ KOTOPBIM CBA3aHA HEOOXOIHMOCTh pasMelleHHs HHpOpMaluu
00 obpazoBaTenbHBIX TporpaMMax W y4eOHBIX MIaHax, pabouHMX MporpaMMax yueOHBIX KYPCOE,
MpeaMeToB, THCIHILINH (Moayneil), roJIoBLIX KalleHIapHEIX Y4eOHLIX rpatHKax B HIKOE.

3.2.2. OrBeTcTBeHHBIM 3a cojepkanue H kKadectBo Mudopmanmu, pasMenieHHO¥H
Ha Oo(uMIMATEHOM caiiTe [MIKOJBL, SBASeTcs pabOTHHK MIKOABL, MOArOTABIHBAIOMMHA M
pasMemaomuii HudopMariio Ha caiite mkoasl, HA3HAYEHHBIA NPHKA3OM JIHPEKTOPA HIKOKL.

3.2.3. B pamgkax HacTosleH Npoueaypsl OTBETCTBEHHOE MU0 — paboTHHK LIKOMEL:

- pasMemacT HHpopMalHo Ha 0QHIHATBHOM CaiTe LIKOIbI,

- B Clydae M3MeHeHHs HH(pOpMalMH 0o0HOBNSET JaHHLIE HAa O(HIHAILHOM caiiTe INKOILI
B TeveHue 30 aHelH co IHA BHECCHHA H3IMEHEHMIH.

B cnyuae waMeHenus uHboOpMalnMH 0 MecTe HaxokiaeHHsA, rpadmxe paboTel, CrpaBOYHBIX
TenedoHax, anpece caiita, agpece MEKTPOHHOH NOYTH MIKONBI OTBETCTBEHHOE JIHIO — pabOTHHK
MIKOJBI HanpasafeT HHOOpPMALMIO 00 M3MEHEHHSX B HCIOIHHTENLHBIN OpraH rocylapcTBEHHOMH



pnacTi Cankr-IlerepOypra, B BeIecHHH KOTOPOIO HAXOIMTCA LIKOJIA, B TEUCHHE 15 mueil ¢ MOMeHTa
wiMeHeHud nadopMainu.

3.2.4. KpurepHeM NPHHATHS PELICHHA O MPEAOCTABICHAC HHpOPMAIHOHHBIX MaTepHalloB
Ha oduuHanLHOM caiiTe KONL B PEAHME PeaibHOTO BPEMEHH ARISETCH W3MEHeHHH HHPOPMALIHH,
ykasannoii B nynkrax 2.10, 2.11 nacrosuero PernamenTa.

3.2.5. PesynbratoM Hacrosmero JielicTBHA SBIACTCS TOIYHCHHE uadopmammn 00
ofpasoBaTeNbHBIX MpOrpaMMax M Y4eOHBIX MUlaHax, pafounx mnporpaMMax Yy4eOHBIX KYPCOB,
MpeAMETOB, JHCHMIUIMH (MOAYICH), TrOJOBBIX KAlCHAAPHBIX yueOHbIX rpadKax IIKOJBI
(pHINIECKHMH JTHIIAMH.

3.2.6. Cnoco6 duKcaruu pe3ynbTarTa BHIIOJHCHHS NPOUETYPHI: PasMCIUCHHE  Ha
ouIHaTEHOM calite mKoisl nHdopMaiiH 00 00pasoBaTeNbHBIX MporpaMmax u yueOHBIX IUIaHAX,
paGounx nporpamMMax y4eOHBIX KYpCOB, [peIMETOB, JHCLHILIHH (Moayneit), romoBBIX
KaJleHJapHBIX y4eOHBIX rpauKax.

3.2.7. JlupekTop WKLl OCYIIECTRIAET KOHTPOJIb 34!

- CBOEBPEMEHHOCTEI0 OOHOBIEHHA undopmanun 006 ycayre M HHDOPMHPOBAHHA
HCTIONHMTENBHEIX OpraHoB rocynapersenHoii Bnactd Caukr-Ilerepdypra, B BeICHHH KOTOpbIX
HAXOMMTCA IIKOJA B CJIyYae H3MEHEHHS JAHHBIX O MECTC HaXOKICHHA, rpapuxe paboTEI,
cnpasouHbIX TenedoHax, aapece caita, ajpece 3IEKTPOHHOMN MOYTHI IIKOJIbI

- IOTHOTO# M JI0CTOBEPHOCTEIO HH(OPMALIMH, PasMEIIEHHOH Ha caiTe KoL

3.3. [Ipenocrasnenye HHOOPMALIMOHHBIX MATEPHANIOB 110 3aiBICHAAM noydaTesiei yeayru,
MOCTYNHBIIMX MocpecTBOM ceTH HHTepHeT, B TOM YHCIE MOCPEICTEOM [loprana, BKTIOYAET
CNeyIolHe JeHCTBHA:

- [IPHEM M PErHCTPALIMIO 3asBIEHHS 3ABUTENIA B YICKTPOHHOH dopme:

- paccMOTpeHHE 00paleHHA 3aABHTENS H NOJIr0TOBKA OTBETa Ha oOpalneHue.

3.3.1. Tipuem ¥ perHcTpPalHA 3asB/ICHAS [0TYHATENs YCIyrH NOCPEICTBOM CETH HuTepHer,
B TOM 4Hcie nocpejacTsom [Toprana.

3.3.1.1. IOpuaugeckum (akToM Ui Ha4ana npoueaypsl ABiseTcs obpalleHHe 3asBHTENA,
NOCTYIHBIIEE B UIKOJTY MOCPEACTBOM ceTH MHTEPHET, B TOM YHCIIE MTOCPE/ICTBOM [Moprana.

3.3.1.2. JIHIOM, OTRETCTBEHHBIMH 33 BHITIOJHEHHE [POLIEAYPEI, ABIAETCA PAGOTHHK LIKOIIbI,
Ha3Ha4YeHHBIH MPHKA3OM JIHPEKTOPA MKOJIbI.

3.3.1.3. OTBEeTCTBEHHOE JHIO IOKOJNLI - PabOTHHK MIKOJbl PErHCTPHPYET 3aiBICHHC
mosiyyaTess yCayrd B TedeHHe 3 JiHeil co JH NOCTYNICHHA 3asBICHHA.

3.3.1.4. KpurepreM NpHHATHS PEIICHHA HB/IACTCA NOCTYILUIEHHE 3aAB/ICHHA, COCTARICHHOTO
no gopme, YKa3aHHOH B NPHIOKEHHH 3 K HACTOAIIEMY PETITaAMEHTY.

3.3.1.5. PesynbratoM HACTOAIIErO ACHCTBHA ABIAETCH PErHCTPAllHs 3AABICHHA 3AABHTCIA
OTBETCTBEHHLIM JTHIIOM 1IKOJIEL

3.3.1.6. Cnoco6 dukcansn pe3y/nbTaTa BeilIOJHEHHA MPOLE/YPbl: PErHCTPALHA 3AABACHHA B
JKypHane yuera oOpamenuii. @opma ypmama ydera obpauenuii nojydareneii  yciayru
MpeNCTABICHA B PHIOKEHHH 4 K PerlaMeHTy.

3.3.1.7. KonTposs 3a HCHOIHEHHEM MPOLEAYPHI OCYIIECTBIACT ANPEKTOP IIKOMEL.

3.3.2. PaccMoTpenHe obpalenus  HanpaBlIeHue 0TBeTa Ha odpalleHHe.

3.3.2.1. FOpuauueckum (akToM [UIs Hauana Mpoueyphl ABISETCH PErHCTPALHA 3a9B/ICHHA
MOJIy4aTesis YCIyrH OTBETCTBEHHBIM JIMIIOM IIKOJIBL.

3.3.2.2. JIuioM, OTBETCTBEHHBIMH 32 BLINOIHEHHE MPOLEIYPHI, ABISETC PadOTHHK IIKOIIbL,
HA3HAYCHHBIA MPHKA30M IHPEKTOPA LIKOJIbL.

3.3.2.3. OTBeTcTBeHHOE IHIO — pabOTHHK IHKOJBL, OCYUIECTBASET [OATOTOBKY
HHOOPMALMOHHBIX MATEPHAIOB B COOTBETCTBHH C OOpallICHHEM 3aiBHTCIA H HANPaBIACT ce
1aABHTENIO NOCPEACTBOM ceTH MHTepHET, B TOM YHCIE NOCPEICTBOM [Moprana B Teuenue 30 nuei
cO JIHA 0OpalieHHs 3aABHTENA.

3.3.2.4. KputepueM NPHHATHS PELICHHs O NPeIOCTaBIeHHH HHPOPMALHOHHBIX MATCPHATIOB
LIKO/BI ABJISETCH COAEPKAHHE BOMPOCOB, MOCTABICHHBIX B 3a4BICHHH, OLCHKA BOIMOAKHOCTH JATh
OTBET HA MOCTABJICHHBIH BOIIPOC B COOTBETCTBHH € 3aKOHOIATEIBCTBOM.



3.3.2.5. PesynbTaToM HACTOALIErO JGHCTBHA SBIAETCA NOJY4YEHHE 3aABHTE/IEM OTBETa,
cojiepialero anpamkBaeMylo HH(opManmio, mocpencrsom cetH Hutepher, B ToM umcne
nocpencteom [loprana.

3.3.2.6. Cnoco (uKcaliu pe3ynbTaTa BLINOJHEHHA NPOLEAYPBI SBIAETCH PerHcTpallng
OTBETCTBEHHBIM JIHIIOM M OTBETA Ha 0DpallieHHe 3asBHTENs B KHHIe yueTa oOpaiieHHi.

3.3.2.7. KoHTposib 3a HCIOIHEHHEM NPOLENYPhI OCYHMIECTRIAECT THPEKTOP IIKO/KL.

4. ®opmMbl KOHTPOIA 32 HenoaHenHnem PerslamenTa

4.1. JIupexTop WKOJBI OCYIECTRSET KOHTPOIL 33 HANHYHEM caiTa B IIKOIIe.

4.2, OreeTcTBEHHOE THIO — pabDOTHHK LIKO/IBI OTBETCTBEHHOCTE 34:

- OTCYTCTEBHe caiita OY;

- Hepa3sMemeHHe (HecsoeBpemeHHoe oOHOBIeHHWe) HHpopMaHK 06 yemyre B Tewenue 30
IHEH ¢ MOMEHTA COOTBETCTRYOIMX OOHOBIICHHI:

- gecpoerpemernoe uHdopmuposanne HOI'B 00 nimenenuH NaHHEIX 0 MECTE HAXOWKICHHS,
rpaduke paboTel, cnpaBouHbIX TenedoHax, anpece caifta, ampece 3neKTpoHHOl nouter OY B
TedeHHe 15 nHeii;

- HENOIHOTY H HEJNOCTOBEPHOCTE HH(MOPMAIIHH, pasMeLIeHHO#H Ha cafite OV

- HECBOEBPEMEHHYIO [MOJArOTOBKY M HANpasieHHe OTBeTa Ha oOpaiieHHe mojydarens
YCIYTH.

5. locynebuniii (BHecy1ebnbiii) nops/iok of:kaloBanns pemennii n aeiicrsuii (desneiicrBun)
MIKOJIBI B IIPE10CTABIEHHH YCIYTH.

5.1. 3asBHTenH HMMEOT npaBo Ha jocylebHoe (BHecyneOHoe) oOwanopanHe NEHCTBHH
(De3nelcTBHS) H peINEHHH, TPHHATHIX (OCYIIECTRIAEMBIX) B X0/I€ NPEIOCTABICHHS YCIIYTH.

5.2. llpeamerom jocyaebHoro (Baecy1eOHOTO) 00KANOBAHHA ABIAETCA:

- OTCYTCTBHE HH(OPMAIIMH Ha caiiTe KOk

- HEMOJIHOTA H HEJOCTOREPHOCTEL HHpOpMalnH Ha caiite OV

5.3. OcHoBaHHAMM U1 OCTABIEHHA oOpauieHu Oe3 OTBeTa ABIAIOTCA:

- OTCYTCTBHE MOHYTOBOro ajpeca (ampeca NEKTPOHHOH MOYTHI) 3adBHTENA, HANPABHBINETO
obpainen#ue, 1o KOTopoMy J0JKeH ObITh HANPABIEH OTBET;

- OTCYTCTBHE YKa3aHHs Ha (aMuiInio 3asBHTENS, HAMPABHBILETO o0palleHHe;

- OTBET M0 CYUIECTBY NMOCTARJIEHHOro B oOpalleHHH BOMpoca HE MoxeT ObITE JlaH De3
pasrialieHus cBeeHHH, COCTARINIONHX FOCYAaPCTBEHHYIO HITH HHYIO oxXpaHnseMyio denepaibHeM
3aKOHOM TaiHY.

B ciyuae nocTynieHHs MUCbMEHHOro oOpalleHus, B KOTOPOM COIEPIKATCS HELUECH3YPHbIE
nufo ockopbHTENLHEIE BLIPAKEHHS, YTPO3bl AH3HH, 3[0POBBIO H HMYIIECTBY JOJDKHOCTHOTO JIHIIA,
a4 TaKke 4IEHOB ero ceMbH, oOpamenue MokeT ObITH OCTaBlIeHO Oe3 OTBETA MO CYIIECTRY
MOCTABJIEHHBEIX B HEM BOIPOCOB, H TPAKIAHHHY, HanpaeHBiuemy obpallieHHe, NOKHO OBITh
co0BIIEHO 0 HEOMYCTHMOCTH 3/I0YIOTPeOIeHHA NPaBOM.

B cny4ae, ecid TeKCT NMHCBMEHHOTO OOpallleHHs HE MOIIAETCA MPOYTEHHIO, OTBET Ha
obpalense He JaeTcs, H OHO He MO/UICHKHT HANMPABIEHHIO HA PAacCMOTPEHHE B rOCy/1apCTBEHHEIH
OpraH WJIH JOJAHOCTHOMY JIHILY B COOTBETCTBHH C WX KOMIIETEHIME!, 0 4eM B TeYeHHE CeMH JHEeH
CO JIHA pETHCTpAIHK oOpaleHHs coobuaeTcs rpak/aHHHy, HalpaBHBlleMY oOpallleHHe, €ClIH €ro
thamMuIus M NOYTOBLIH anpec (aapec MEKTPOHHOR NOYTE) MOUIAIOTCH IPOYTEHHIO.

B cnyuae, ecnin B nHcbMeHHOM 00pallleHHH rpayIaHHHa CONEPIKHTCA BONPOC, HA KOTOPEIH
€MY MHOTOKPATHO JaBalliCh MMHCBMEHHBIE OTBETHI MO CYIIECTBY B CBA3H C paHee HallpPaBIAEMBIMH
o0palenHaMu, H NpH 3TOM B 0DpalieHHH HE NPHBOAATCA HOBBIC J0BOJbBI HIH 00CTOATEABCTEA,
MO¥KeT OLITH NPHHATO pelleHHe 0 Ge30CHOBATENLHOCTH OYepeHOr0 0OpaleHns H NPeKpaleHHH

MepenHcky ¢ rpakJIaHHHOM 10 JanHoMmy Bonpocy. O NaHHOM pelleHHH YBEIOMISETCA IPAKIaHHH,
HanpaeHBIIHI obpaulenne.



B cnyuae ocrasneHus odpamenus 0e3 0TBETa MO CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB
3asBHTENIO, HANpaBHeLieMy oOpallenHe, coobIaeTes 0 HEBOIMOMKHOCTH JIaTh OTBET MO CYIIECTRY
MOCTARMEHHEIX B 0OpaLeniy BOmpocoB 11b0 0 nepeanpecanyy odOpaieHHs.

B cnyuae, eciiH NPHYHHBL, 110 KOTOPLIM OTBET [0 CYLIECTBY [OCTABICHHBIX B oDpameHnH
BONPOCOB He Mor ObiTh jaH, B nocieaywoilem ObUIH YCTpaHEHBl, 3afBHTENbL BIpaBe BHOBbL
HanpasuTe o0panleHHe B COOTBETCTBYIOIIHI ToCyJapcTBEHHBIH OpraH HIH COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JTHLLY.

5.4. B ynoBneTBopeHn# xano0sl MOKET ObITh OTKa3aHO B CICAYIOUHX CIy4asx:

5.4.1. B ciy4ae, ecnmH B NHCHbMEHHOM 00pallleHHH TpaskJaHHHA COAEPKHTCA BOMPOC, HA
KOTOPBIH €My MHOTOKpPaTHO [JaBANMCh [HCBMEHHBIE OTBETHI IO CYIIECTBY B CBH3H ¢ paHee
HanpasjiseMbIMH OOpallleHHAMH, ¥ IIPH TOM B OOpAlEHWH HE NMPHBOJATCA HOBBIE J0BO/bI HIIH
oDCTOATENLCTBA, BIpaBe [PHHATE pelleHHe 0 0e30CHOBATEILHOCTH O4YepeqHOre o0pauleHHd H
NpeKpalleHHH NEPENHCKH ¢ TPak/IaHHHOM [0 JaHHOMY BONPOCY NPH YCIOBHH, 4TO YKa3aHHOE
oOpalleHHe W paHee Hanpasisemblie 00paleHHs HaNnpaBIfaIHCh B OJIHH H TOT K€ rocy1apCTBEHHbIA
OpraH, OpraH MeCTHOTO CAMOYIIPABICHHS HIIH OJJHOMY H TOMY e J0JKHOCTHOMY mHIy. O naHHOM
pellieHHH YBeIOMISeTCd Ipak/IaHiH, HanpasuBINHi oOpaieHHe.

5.4.2. Tlpu nonayvyeHHH NMHCBMEHHOro oDpallleHHs, B KOTOPOM COJEpKarcs HELEeH3YPHBIE
NHGO OCKOPOHTENBHBIE BRIPAKEHHS, YIPO3LI HH3HH, 310POBLI0 H HMVIIIECTBY JO/DKHOCTHOTO JIMIIA,
a TaKKe YJICHOB €ro CEMbH, BIPABe 0CTaBUTL oOpalleHHe Oe3 0TBETa MO CYIIECTBY MOCTABICHHBIX B
HEM BOMPOCOB H COODIMTH TIpakIaHHHY, HanpaeHBileMmMy oOpauleHHe, 0 HEIONMYCTHMOCTH
3MOYNoTpebIeHHs NPaBOM.

5.4.3. B ciiyuae, ecliH TEKCT NHCBMEHHOTO 0DpallleHHs HE MOAIAcTCH MPOUTEHHIO, OTBET Ha
o0pauieHie He JAeTcs, O YeM B TeHeHHe ceMH JHeil co JHA perHcTpauuH obpaieHns coodimaeTcs
rpaKIaHuHy, Hanpapupiiemy oOpamenne, ecam ero damuwius ¥ No4YTOBRIH ampec (ampec
IMEKTPOHHOH MOYTHI) MOAIAIOTCA MPOYTEHHIO.

5.5. OcHoBanHeM [Uis Hauana npouenypsl aocynebHoro (BHecyaeOHoro) odikanoBaHus
ABNgeTCS TMOCTYIUIEHHE OT 3asBHTend KanoObl (NMpeTeH3WH) Ha OyMaKHOM HocHTene (B
MEKTPOHHOM BHJIE) JIMPEKTOPY IHKOJIBI.

5.6. 3aMHTEpeCOBAHHBIE JIMIIA WMEIOT NPaBO Ha NOJy4YeHHe WHMOPMAIHMH H JOKYMEHTOB,
HeoOXOHMBIX /1718 0DOCHOBAHHA H paccMOTpeHHA obpaltneHus (Kanodkl) OT WIKOIEL

5.7. Obpawmenue (kanoba) moxker OBITH anpecoBaHa B HCIOJHHTENbHBIE OPraHbl
rocynapcreeHHoit Bnactw  Cankr-IlerepOypra u opraHM3aniM, yKasaHHBle B TyHKTe 5.4,
pernamMedTa, a Takke BHUe-ryOepuatopy Caunkr-IlerepOypra, kypupyiomemy chepy
«Obpazosanner; ['ybepuatopy Cankr-IlerepOypra (ykasslBaloTcs PEKBH3HTEI MECTa HAXOMKIEHHA,
Tene()oHEl, NEKTPOHHBIH anpec).

5.8. O6pamenue (xanoba) paccmarprBaetca B TeueHne 30 pabounx mHeii.

5.9. Pesyneratom paocynebnoro (BHecyaeOHoro) o0XanoBaHHA sBIfETCH IHCEMEHHOE
coo0IIeHHe OT JOIKHOCTHOTO JIHIA (IIKOME]), KoTopoMy OLLTO aapecoBano obOpamenne (kanoba) o
NOATBEPKICHHH (HE MOATBEPKICHHH) (haKTOB, H3NOKEHHBIX 3adBHTENeM B o0pamneHun (xanobe).
B cavuae noareep#acHHA (AKTOB, M3NOKEHHBIX B oOpaimeHHs (KanoObl), NMPH HATHYHH Y
3a8BHTENN TNPaB0 HA MPEAOCTaBICHHE YCJAYTH, YCIyra MpeloCTaBiIseTcs, W 3asBHTEIb
HH(OPMHPYETCH O MECTE H BPEMEHH TOJTYUSHHS PE3yJIbTaTa NPeaoCTaBIeHHS YCIYTH.



[Tpunoxenue 1

bnok-cxema

Bosuukna neobxoaumocTts B HHGOpMaiuu 0d
ofpasoBaTebHBIX MPOrpaMMax H y4ebHBIX
niaHax, pabounx nporpaMMax yuebHBEIX
KYPCOB, IPeIMETOB, THCIMILTHH (Moayneii),
roJI0BBIX KaJeHIapHLIX y4eOHBIX rpadukax

Y k 4
ObpaineHue 3aaBUTENA HA [TucemenHoe obpamenne
caiit OY aasHTena B OY

NOCPeCTBOM CETH
HuTtepHeT, B TOM uHChe
nocpeacreom Iloprana

[Tonyuenne uudopManHu 3asBuTEIEM
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[Ipunoxenne 3

Obpazsen 3asBiieHHs
C YKa3aHHEM NepedHs HHTEPECYIONMX BOMPOCOR NPH 00pallleHHH B rocy1apcTBEHHbIE
00pa3oBaTeNbHbIC YUPeHICHHA, HAXOIAIIHECS B BE/ICHHH HCTIONHHTEIbHBIX OPTaHOB
rocyaaperseHHo# Biact Cankt-IlerepOypra 3a undopmanueii 06 obpasopaTenbHBIX
MporpaMmax M yueOHbIX niuanax, pabo4ux nporpaMmax y4eGHbIX KYPCOB, IPEIMETOB,
JHCLHIIHE (MOYJICH), rO/I0BbIX KaleHIapHEIX yueOHbIX rpadukax

PykopoauTento rocyapcTeeHHOIo
0Opa3oBaTeNLHOrO YYpewKIeHH

(HaumeHoBanHe 1 HoMep OY)

DOHO

DHO saasuTens

(ampec MecTa HKHTENbCTRA)

JasenenHe.

A,

(PHO 3assutens)

npoury npeocTaBHTE HHPOPMAIIHIO 0

(cosepanue BoNpoca 3afBHTENs B COOTBETCTBHH ¢ 1. 2.10 pernamenTa)

Jara [Moamuck

KonrakTuerii tenedon (npu nanuumn)

AJIpec MMeKTPOHHOM NOYTHI (MIPH HATHYHH)
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